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New fibre optic broadband BTQ

Calling Features

Make life a little easier with our phone features at no extra cost until 31st December 2010

Home Phone Security Manage Your Calls Manage Your Phone Messages

- Caller Display* Call Waiting* - BT Answer 1571

- Choose to Refuse** Call Diversion* - Voice mail
- BT Privacy at Home*** Ring Back*

BT 1471

BT Vision

Free BT Vision set up - No cabling or dishes. You can sign up to BT Vision®, our digital TV service that
combines on-demand entertainment with over 40 Freeview channels, a huge library of great films, live
sports, FREE Vision+ box digital TV Recorder, some of the best US and UK shows on demand, great Kids’
TV and music videos.

Free award winning Vision+ box.™ Pause and rewind live TV, record 80 hours
of Freeview programmes and even record a whole series of your favourite
programme at the touch of a button.

Get ESPN with Value Packs and Single Packs from £4.99 and over.°°£9.99
one-off viewing card fee applies. ESPN features 46 live Barclays Premier
League matches and 30 live Clydesdale Bank Premier League matches
during the 2009/2010 season. Don’t miss out.

1 Offers available to Springhead Park residents signing up by no later than 31.12.10. One offer per household. Broadband and BT Home Phone Line rental will be
provided free until 31.12.10, the standard BT charges will apply. 14 days minimum notice period required to terminate contract. Special offer conditions of service
apply. Details available from BT Ebbsfleet Customer Services on 0800 085 0989. Prices correct at time of print.

*  Means calls of up to an hour to numbers beginning 01, 02 & 03, excluding Channel Islands. Other exclusions apply. Line rental from £12.79 usually payable.

**  Available to new and existing residential Unlimited Weekend Plan customers. £12.79 a month with Direct Debit. Terms and conditions apply.
+  Available free until 31.12.10, starting price £2.59 per month.

++ Available free until 31.12.10, starting price £3.35 per month. Some services are not compatible with BT’s Messaging services. Some social alarm
and burglar alarm equipment may not be compatible with BT’s messaging service please check with your supplier.

+++ Some numbers will not be shown e.g. from payphones, withheld numbers. Allow 28 days for activation of the TPS service. Conditions apply.

o

BT Vision available to BT Total Broadband residential customers, subject to minimum line speed. Charges apply for On Demand content. Apple Mac users may require an
adapter. Freeview subject to coverage, see www.freeview.co.uk. Conditions apply.

oo

ESPN available to BT Vision customers with an existing 12 month subscription on any Value Pack or eligible Single Packs where the subscription started after 04/07/09,
or Single Pack customers in the last 3 months of their minimum term who re-contract for 12 months to and eligible pack. Eligible single packs start at £4.09, excludes
TV Replay and Bolly & Beyond. Opt-in and viewing card required. Standard BT Vision terms and conditions apply.
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